
 

 

 
Why does Pact want my feedback? 
 
Your comments help us to improve the service we provide. 
 

What happens to my feedback? 
 
Your comments will be read by Toni Gillett, Team Leader, and Vicki Lee Thomas, who 
works with Pact Staff to improve services. 
 
Your comments also may be shared with other Staff members when we review how we 
work. 
 
The feedback boxes are checked each week. 
 

Do I have to give my name? 
 
No, however you may choose to if you would like the Team Leader to contact you to 
discuss your concerns directly with you. 
 
 
 
   
Date:          
  
What I liked / didn’t like about the service I received from Pact: 
      
      
      
 
Suggestions for improvements / changes: 
      
      
      
  
Optional  
Name:       Address:       
       
Phone number:        
 
I would like the Program manager to contact me to discuss my feedback: 
 

Yes           No  
 

 
 


